
Third Par)es' Privacy Policy 

CONTACT T/A CONTACT SOLAR LTD (“Contact Solar”, “we”, “us”, “our”) respects your privacy and values the trust you place in us when you share your personal data with us. 
To find out more about what personal data we collect, how we collect it and what we use it for, click on the relevant link below. These links take you to our Privacy NoIces, 
which also provide details on us as the “controller” of your data including who to contact if you have any quesIons as to how we handle your informaIon: 

• If you are a customer who has procured, or is seeking to procure, products and/or services from us, please click here. 

• If you are an employee of ours, please click here. 

• If you are a third party, such as a visitor to our sites or a contractor working at or with us (including agency-supplied workers, managed service workers and 
embedded contractors), the below policy applies to you.  

We may share, or require you to share, informaIon about you with other members of our group of companies such as EDF Energy Customers Limited and EDF Energy 
Limited. This is so that we can provide the best service to you, for example to resolve any dispute or queries you have in relaIon to the processing by us of your personal 
data.  

 

Third Party Privacy Policy – what we collect; how we collect and why we collect data about you 

This noIce applies to any third party who provides informaIon to us. This may include visitors to our sites and contractors working at or with us, including agency supplied 
workers, managed service workers and embedded contractors. It does not apply to employees.  

This policy sets out how we, as controller, collect and use your personal informaIon; why we use it, with whom we share it, the rights to which you may be enItled and 
your choices about our use of your personal informaIon. This noIce may change from Ime to Ime but if we change anything important (for example, the informaIon we 
collect, how we use it or why) we will highlight those changes to you.  

If you would like to make a complaint regarding our use of your personal data, please complete this complaint form. 
For anything else, please contact dpo@edfenergy.com. 

This policy was last updated on 21/05/2026 

Summary – What we collect, how we collect and why we collect informa)on about you 

We collect certain types of informaIon from and/or about you throughout our interacIon with you, from third-party service providers or publicly available sources. This 
informaIon may include your name, address, contact details, curriculum vitae, and medical informaIon. We use this informaIon for the acIviIes we have listed in the 
table below, including in order for us to provide our services, comply with legal and regulatory obligaIons, for markeIng and reporIng purposes. 

https://contact-solar.co.uk/privacy/
https://contact-solar.co.uk/employee-privacy/
https://www.edfenergy.com/EDF-Pod-data-protection-complaint-form
mailto:dpo@edfenergy.com


We are commiZed to keeping your personal informaIon safe. We've got physical, technical and administraIve measures in place to prevent unauthorised access or use of 
your informaIon. We also require that our suppliers protect such informaIon from unauthorised access use and disclosure.  

If you are a child or teenager, then please read the first box below which summarises what informaIon we collect, how we collect it and why we collect it. 

  

What we collect 
 
This category of informa)on we collect about 
you may include: 

How we use it 

We use this informa)on for certain 
ac)vi)es, including to: 

Why we use it 
 
We use this informa)on because: 

InformaIon that we collect from children, 
teenagers, parents and teachers through our 
iniIaIves (such as work experience) and when 
visiIng our sites  

- Your contact details; 
- Your parent’s contact details; 
- Your email address; 
- The name of your school/college or 
university; 
- The address of your school/college or 
university; 
- Your phone number; 
- Your date of birth; 

- So that we can send you email 
communicaIons about aZending our 
programmes, events and iniIaIves; 
- For the purposes of markeIng/sending 
invitaIons to aZend events; 
- So that we can invite you to apply for 
jobs in the future 

- We have obtained your consent to 
use the data in this explicit way and 
we rely on that consent 
- We have a legiImate business 
interest in being able to promote 
diversity in STEM industries by 
engaging with children and young 
people 

InformaIon when you communicate with us 
whether as a third party, contractor or otherwise, 
whether in person, when visiIng our sites, 
through our website or via email, over the 
telephone, through social media or via any other 
medium 

- IdenIficaIon informaIon such as passports, 
driving licences etc; 
- Your vehicle registraIon number(s) 
- Your contact details; 
- The details of your communicaIons with us; 
- The details of our messages to you; 
- Your markeIng preferences; 
- MarkeIng informaIon 

- IdenIfying you 
- Answer any issues or concerns; 
- Monitor potenIal stakeholder 
communicaIons for quality and training 
purposes; 
- Develop new services; 
- Improve our services; 
- Personalise our service; 
- Deal with any complaints; 
- For the purposes of markeIng/sending 
invitaIons to events 
- To facilitate work-related travel, 
including vehicle parking and ensuring 

- We have a legiImate business 
interest in: 
- understanding public feedback and 
in responding to communicaIons in a 
consistent manner; 
- ensuring that we are beZer able to 
personalise our service to the public; 
- Ensuring the safety and security at 
all of our sites; 
- In addiIon to the above, where we 
have obtained your consent to use 
the data in this explicit way, then we 
can rely on that consent 
- For security purposes 



  

What we collect 
 
This category of informa)on we collect about 
you may include: 

How we use it 

We use this informa)on for certain 
ac)vi)es, including to: 

Why we use it 
 
We use this informa)on because: 

only safe and authorised vehicular access 
to our sites; 

InformaIon that we collect incidentally from 
other sources or public sources 

  

- InformaIon presented on our social media or 
wider media pla`orms such as Facebook; 
- InformaIon collected by security systems; 
- Your name and postcode from publicly 
available sources like the electoral roll or Royal 
Mail 

- Maintain market awareness; 
- Build and maintain social media 
branding, and our branding in general; 
- Deal with complaints received; 
- Address subject access requests 

- We have a legiImate business 
interest in: 
 - providing security over our 
business; 
   - maintaining a public profile within 
the media; 
 - resolving complaints; 
- maintaining the accuracy of the data 
we hold; 
- In addiIon to the above, where   we 
have obtained your consent to use 
the data in this explicit way, then we 
can rely on that consent 

InformaIon we collect from third-party 
partners, including third-party contractor 
employers and corporate customers 

- PotenIal stakeholder details, like name and 
email address, from: 
- Publicly available sources such as the 
electoral roll; Royal Mail  

  

- Provide our services; 
- Manage and administer our systems; 
- StaIsIcal analysis and research into our 
clients 

- We have a legiImate business 
interest in: 
- developing and maintaining 
relaIonships with third-party 
partners and other companies and 
dealing with individuals who work for 
them; 
- conducIng research to improve our 
services 
- In addiIon to the above, where we 
have obtained your consent to use 



  

What we collect 
 
This category of informa)on we collect about 
you may include: 

How we use it 

We use this informa)on for certain 
ac)vi)es, including to: 

Why we use it 
 
We use this informa)on because: 

the data in this explicit way, then we 
can rely on that consent 

InformaIon that we collect from you or your 
employer in order to comply with all relevant 
laws, regulaIons, industry codes and government 
instrucIons, and to deal with complaints 

Your contact details 
- Health and medical data; 
- IdenIficaIon informaIon such as passports, 
driving licences etc.; 
- Curriculum Vitae 
- Your gender 
- Video and audio recordings 

- Report to the Department for Energy 
Security and Net Zero (DESNZ); 
- Respond to requests made by law 
enforcement or regulatory authoriIes, 
bodies or agencies, or in relaIon to a 
legal claim 
- To ensure personnel are suitably 
qualified and experienced for the work 
being carried out 
- To ensure specific risks are considered 
for those women who may be pregnant 
or breas`eeding 

- We need to comply with legal 
obligaIons; 
- We have a legiImate business 
interest in: 
- resolving any complaints we may 
receive; 
- ensuring that we comply with our 
regulatory and legislaIve obligaIons; 
- maintaining appropriate records for 
in relaIon to potenIal legal claims; 

InformaIon obtained for third party contractors 
and other visitors to sites, as a result of a criminal 
records check, the security veeng process and 
ongoing security surveillance  

- Criminal records informaIon 
- Baseline Personnel Security Standard check 
informaIon; 
- NaIonal Security Veeng applicaIon 
informaIon; 
- Photographs and CCTV footage. 

- To complete our security checks 
- To comply with our regulatory 
obligaIons 
- To assess your suitability to hold a 
Baseline Personnel Security Standard 
and/or NaIonal Security Veeng 
Clearance; 
- To ensure safety and security of sites 
and people including e.g. staff, third 
party contractors and visitors. 

- It is necessary for compliance with a 
legal obligaIon to which we are 
subject; 
- It is necessary for contractors to 
work on our sites; 
- It is necessary for the purposes of 
our legiImate interests of to: 
      - Ensure the safety and security of 
sites; 
- Ensure the suitability of contracted 
staff in relaIon to relevant roles; 
     - To maintain appropriate records 
in relaIon to potenIal legal claims; 



  

What we collect 
 
This category of informa)on we collect about 
you may include: 

How we use it 

We use this informa)on for certain 
ac)vi)es, including to: 

Why we use it 
 
We use this informa)on because: 

- And in all cases is carried out only 
under the control of an official 
authority 

InformaIon we need to contact you and provide 
benefits to you 

- Your personal and work contact details 
including your name, address, email address; 
- Your date of birth 
- Your benefits’ informaIon 

- To contact you; 
-To provide you with benefits 

- It is necessary to perform our duIes 
under a contract with your employer; 
- It is necessary for the purposes of 
our legiImate interests to: 
- Ensure appropriate records are kept 
of third parIes on site; 
 - To maintain appropriate records in 
relaIon to potenIal legal claims 

InformaIon about your third-party contractors’ 
role, training, workplace performance and 
progression 

- Your NaIonal Insurance number; 
- Commercial data from your contracIng 
employer; 
- Your training records; 
- Which member of our staff you report to; 
- Your role and employment history; 
- Your aZendance record; 
- Your sickness records 
- Skills & Experience 

- To evidence your qualificaIons and 
capability for carrying out work; 
- To manage our workforce and ensure 
you integrate into the team on the 
parIcular project on which you are 
working 
- For medical and health purposes e.g. 
pregnancy 

- It is necessary for the purposes of 
our legiImate interests to: 
- manage the performance of its 
contractors; 
   - manage contractors’ aZendance at 
work; 
   - manage contractors’ health and 
safety at work; 
 - To maintain appropriate records in 
relaIon to potenIal legal claims 

InformaIon about third-party contractors’ fitness 
for work 

- your aZendance record; 
- your sickness records; 
- results of drugs and alcohol tesIng; 
- Display Screen Equipment Assessments; 
- Personal EvacuaIon Plans; 

- to assess your fitness for work; 
- to provide appropriate support to 
contractors with health and wellbeing 
issues; 
- to comply with our legal obligaIons, 

- it is necessary for compliance with 
our legal obligaIons (such as health 
and safety obligaIons); 
- it is necessary for the purposes of 
our legiImate interests to: 



  

What we collect 
 
This category of informa)on we collect about 
you may include: 

How we use it 

We use this informa)on for certain 
ac)vi)es, including to: 

Why we use it 
 
We use this informa)on because: 

- InformaIon provided to us by your employer 
regarding your health and/or reasonable 
adjustments which you need in the workplace 

such as the duty to make reasonable 
adjustments and provide a safe working 
environment; 
- to manage our workforce if you are sick 
or not well 

- plan and manage its workforce; 
- to maintain appropriate records in 
relaIon to potenIal legal claims 
- it is necessary for the purposes of 
prevenIve or occupaIonal medicine, 
for the assessment of your working 
capacity, medical diagnosis, or the 
provision of health or social care or 
treatment 

InformaIon required to allow you to access 
systems in order to effecIvely carry out your role 

- Your contact details 

- Monitoring of our services 
- To enable third-party contractors to 
view acIve/closed systems and therefore 
view data held on databases 
- To enable third-party contractors to log 
their work 

- We have a legiImate business 
interest in: 
- Providing access to users to systems 
required for us to properly carry out 
its business 

InformaIon that we collect from you or your 
employer and/or from our records, during any 
tesIng for a pandemic virus with which you take 
part 

- Your contact details including your name, 
email address and mobile phone number 

- Your employee number or your naIonal 
insurance number 

- the result of any pandemic virus test; 

- In the event of a posiIve test: 
- your postal address; 
- your date of birth; 
- your gender; and 
- the people you have recently been in contact 

- Contact you to inform you of the results 
of your test;  

- Assess your fitness for work; 

- Fulfil our obligaIon to report to Public 
Health for England and/or Public Health 
for Scotland should you test posiIve a 
pandemic virus; 

- Inform people you have been in contact 
with or close to, should you test posiIve 
for a pandemic virus; 

- It is necessary for us to comply with 
its legal obligaIons (such as health 
and safety obligaIons); 

- It is necessary for the purposes of 
our legiImate interests to: 
- manage health and safety risks; 
- plan and manage its workforce; 
- conInue to operate its sites in the 
manner required. 

- It is necessary for reasons of public 
interest in the area of public health 



  

What we collect 
 
This category of informa)on we collect about 
you may include: 

How we use it 

We use this informa)on for certain 
ac)vi)es, including to: 

Why we use it 
 
We use this informa)on because: 

with or close to. 
  

- Provide a safe working environment by 
minimising the transmission of a 
pandemic virus. 
  

by helping to minimise the spread of 
a pandemic virus.  

  

Informa)on we share and who we share it with 

There are certain circumstances where we may transfer your personal data to employees, contractors and to other third parIes. Some examples of when your personal 
informaIon is transferred to other third party organisaIons are as follows: 

• We may share informaIon about you with other members of our group of companies so that we can provide the best service across our group.  

• We may also share your informaIon with certain contractors or service providers and they may process your personal data for us. They are always required to 
meet our standards on processing informaIon and security. The informaIon we provide them, including your informaIon, will only be provided in connecIon with 
the performance of their funcIon; 

• If we're discussing selling or transferring part or all of our business – the informaIon may be transferred to prospecIve purchasers under suitable terms as to 
confidenIality – or if sold, to buyers who can conInue to provide services to you; 

• If we're required to by law, or under any regulatory code or pracIce we follow, or if we are asked by any public or regulatory authority – for example, the Police and 
OFGEM – or to defend any legal claims. 

• Your personal data may be shared if it is made anonymous and aggregated, as in such circumstances the informaIon will cease to be personal data 

 
Where your informa)on will be held 

We process personal informaIon (which can be via third parIes) within and outside the European Economic Area. We will make sure that the appropriate safeguards are in 
place prior to the transfer of personal informaIon and in the majority of cases, we will have contractual protecIons in place which include standard data protecIon clauses. 



Whenever we transfer your personal data out of the United Kingdom, we enable a similar degree of protecIon is afforded to it as it would benefit from in the United 
Kingdom by ensuring at least one of the following safeguards is implemented: 

(a) We will only transfer your personal data to countries that have been deemed to provide an adequate level of protecIon for personal data. 

(b) Where we use certain service providers, we may use specific contracts approved by the United Kingdom data protecIon authoriIes which give personal data the same 
protecIon in other jurisdicIons as it has in the United Kingdom. 

We will keep your informaIon for as long as it is reasonably necessary. It will depend on factors such as whether you are working on our site or have aZended one of our 
visitor centres recently. We will retain and use your informaIon as necessary to comply with our legal obligaIons, resolve disputes, and enforce our agreements. 

 
Your rights 

You may have certain rights in relaIon to your informaIon including a right to access or to correct the informaIon we hold on you. Some of these rights will only apply in 
certain circumstances, however, such as the right to be forgoZen or the right to request that we move your informaIon to another company. They will generally not be 
available if there are outstanding contracts between us if you conInue to be employed as a contractor on one of our sites, if we required by law to keep the informaIon or 
if the informaIon is relevant to a legal dispute. If you would like to exercise or discuss any of these rights, please contact the Data ProtecIon Officer using the contact 
informaIon provided at the start of this policy. 

• You can ask us to confirm if we are processing your informaIon 

• You can ask for access to your informaIon 

• You can ask to correct your informaIon if it's wrong 

• You can ask us to delete your informaIon (the right to be forgoZen), but only in certain cases 

• You can ask us to restrict how we use your informaIon, but only in certain cases 

• You can ask us to help you move your informaIon to other companies, but only in certain cases 

• You can object to us processing your informaIon based on legiImate interests, but only in certain cases 

• You can object to processing your informaIon in relaIon to direct markeIng 

• You can ask us to stop using your personal informaIon, but only in certain cases 

• You have the right to complain to the relevant supervisory authority 



Cookie Policy 
Our cookie policy can be found here.  

https://podenergy.com/legal/cookies-policy?srsltid=AfmBOopyw0xYZjvdn1jVihqmChAKx7-UrwVLYksVvqCy6FzrSDHzMPDR

